The directors and staff of Spitzkoppen Lodge would like to extend a warm welcome to you.
We are committed to provide you with the best service possible and to make your stay a
memorable experience. Should this be your first visit, we sincerely hope that the
uniqueness of Spitzkoppen Lodge will inspire you to return.

Enjoy your stay with us!

B  PLEASE NOTE THAT WATER IS
&1 AVERY SCARE COMMODITY:

The water is sourced from boreholes near the Spitzkoppe River on the south side of the
mountain and is initially classified as unfit for human consumption. Therefore, it undergoes
purification by our own reverse osmosis plant before being pumped to the Lodge.

All tap water at the lodge is potable.
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IMPORTANT INFORMATION:

- Dinner is served from 19:00 - 20:30 (special arrangement for children is possible).
- Breakfast is served from 7:30 - 9:30.

Breakfast packs are available for guests requiring an early departure.

Please arrange with your guide by 17:00.
* Lunch is served from 12:00 - 14:00.

Lunch packs are available on request.

Lunch packs must be ordered not later than 17:00 the afternoon prior to departure.

- Check Out Time: 10:00

- Security: Please lock all doors when you leave your room.
Valuables should be locked in the safe inside the cupboard.
Please keep your car locked.

» Telephone Access & Emergency: Please note that no landlines are available at the lodge,
and cellphone reception is limited to certain areas. Alternatively connect your mobile device
to the Wifi and use Whatsapp to make phone calls.

For optimal reception, switch to “2G only” under settings on your phone.

In case of an emergency, please call + 264 81 850 2566.

4\\ Network - Spitzkoppe Guest
? Password - spitzkoppe




e Laundry Service: Available at an additional charge. Please leave your clothing in
the laundry basket provided under the basins.
Please leave towels that need to be replaced on the bathroom floor.

Help us preserve our fragile environment by requesting towel replacement only when
necessary. - Thank you in advance for your consideration.

e Curio Shop: Open in the morning from 7:30 - 12:00

* Gratitude and Gifts: Please place all tips in the designated tip box at reception.
Additionally, please hand in any gifts when checking out at reception to ensure fair
and equal distribution.

Guides are to be tipped at your own discretion.

* Rooms: Guests are reminded not to dispose of foreign objects in the toilet due to
our sensitive sewer system.

 Other: For guests staying two nights, lunch is included on the second day, along
with a 3-Stop activity that can be scheduled on any day from arrival. Additionally,
golf cart pick-ups can be arranged at any time in the main lounge with one of our
waitrons.

* Activities: Please refer to the back of the leaflet for information and book your
activities at the main lounge with your guide. Any activities not included in your stay
will be charged to your room bill.

A“ FURTHERMORE PLEASE NOTE THAT DRONES ARE NOT
PERMITTED IN THE SPITZKOPPEN LODGE AREA

LUNCH MENU

Lunch can be ordered from 12:00 - 14:00

N$ 370.00 p/p

1. Game Lasagne served with a side Salad

2. Pulled Pork Tacos served with a Side Salad OR Fries

3. Hamburger (100% Namibian Game Patty) served with Fries

4. Green Salad - Fresh Garden Greens, cucumber, tomato, olives, onions
5. Green Salad with Carpaccio

6. Chicken wrap served with fries

7. Platter

N$ 280.00 per platter

Available anytime from 12:00
Serves approximately 2 persons
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ACTIVITIES OFFERED

Note: All activities to be booked and paid direct at the lodge

1. GUIDED SCENIC TOURS

Explore the remarkable landscapes of Spitzkoppe from
the comfort of our game viewer as your local guide shares
the area’s history, geology, wildlife and cultural heritage.

2. MOUNTAIN HIKES & SCRAMBLES

Guided ascents of Spitzkoppe's granite peaks that
require a good level of fitness and occasional
use of hands, but no ropes.

Please choose your route carefully. Spitzkoppe's mountain
routes are not ordinary hikes. Many involve steep rock
scrambling, exposure to heights, and sections where hands
are required for balance. Our guides reserve the right to
refuse participation if a guest's fitness, footwear, or age
makes the route unsafe.

3. WALKING TRAILS & SELF DRIVES

Explore the exclusive Spitzkoppen Lodge private reserve
on peaceful self-guided walking trails through
spectacular granite and desert landscapes.

Discover the whole of Spitzkoppe independently
by following our self-drive routes to iconic
landmarks, scenic viewpoints, ancient rock

art and unique rock formations at your own pace.




1. GUIDED SCENIC TOURS

GUIDED WALKS - CHAIN TOUR N$ 410.00 p/p

To Bushman's Paradise
Guided Walking tour (morning and afternoon set departure times)

GUIDED DRIVES (3 STOP TOURS) N$ 410.00 p/p

Guided tour with game viewer to Golden Snake painting, Small bushman’s paradise
paintings and the Zebra Pool and famous Rock Arch at Spitzkoppe

SUNSET TOP UP N$ 230.00 p/p

Sunset top up for both 4 stop guided tour & cycling tour
NS 230 P/P Additional TOP UP to original tour amount

2. MOUNTAIN HIKES & SCRAMBLES

3rRD HIGHEST N$ 690.00 p/p

Dufficulty: Moderate | + 2 hours
Exclusive to Spitzkoppen Lodge guests.

A guided climb of Spitzkoppe's third-highest mountain, offering a rewarding mountain
experience without the demands of the longer routes.

PONTOK (ON REQUEST) N$ 650.00 p/p

Difficulty: Fit | 4.5 hours
No children under 8 years old

Fair level of fitness required as the first 50m is a steep climb. Loose gravel and rocks create
slippery areas and the final climb is very steep again.

GROSS SPITZKOPPE (ON REQUEST) N$ 850.00 p/p

Difficulty: Very Fit | 6-7 hours
No children under 12 years old

A challenging and exposed ascent reaching a high viewpoint near the summit. The route
involves exposed scrambling and is suited to experienced, fit hikers and climbers.
Recommended for highly experienced rock climbers.

* All guests need to sign indemnity forms before participating in the activity
* All routes need to he done with a guide
* Groups not exceeding 10

Please choose your route carefully. Spitzkoppe's Routes are not ordinary hikes. Many involve steep rock
scrambling, exposure to heights, and sections where hands are required for balance. Our guides reserve
the right to refuse participation if a guest's fitness, footwear, or age makes the route unsafe.



3. WALKING TRAILS & SELF DRIVES

No additional charge
We provide a self-explanatory map with 3 demarcated routes for you to enjoy at your leisure.

See the map below for your information:

LODGE ENTRANCE

PONTOK MOUNTAINS

ROCK AREAS

ROCK POOL
NO OFFROAD DRIVING ROOMS

MAIN BUILDING
WALKING TRAIL 1

WALKING TRAIL 2

GRAVEL ROAD

" ROCK ARCH FENCE

The routes are colour-coded.

The start of the red route is at reception, as indicated by the route entered with your vehicle
upon arrival. The blue route begins at Room 15. If you would like a detailed

explanation, please request a guide at the main lounge who can provide more

information regarding the trails or self-drive options.

MORE INFORMATION

More information is available from our guides - please proceed to the Main
Lounge and a waitron will request a guide to assist you.

GOLF CART SERVICE

Please arrange pick-ups at the main lounge.



